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ADVERSE SURVEY ACTIONS – HEALTH FACILITIES
April 2003

CENTRAL REGION

Name Owner Administrator Action Taken Rationale for Action Next Step

Heather Ridge
Home of West
Valley

Jamie
Hamilton

Conditional License –
Issued from March 20,
2003 to September 18,
2003.

Complaint survey found six
repeat violations from the
previous year.

Conditions Include:
1. Submittal of acceptable plan of

correction
2. No new admissions to facility until

compliance is verified;
3. Civil money penalty of $600 for the

repeat violations
4. Increased monitoring.

Provider appeal on April 1, 2003 resulted in a
reduction of the civil money penalty to $400.


